BO GIAO DUC VA PAO TAO NGAN HANG NHA NUOC VIET NAM
TRUONG PAI HOC NGAN HANG TP. HCM

‘ ‘ ~ HUONG DAN
TRINH BAY KHOA LUAN TOT NGHIEP DAI HQC

1 NOIDUNG TRINH BAY TRONG KHOA LUAN
1.1 Trinh ty ndi dung
Mot khoéa luan thuong dugce két cau theo trinh tu nhu sau:
— Trang bia ngoai
— Trang bia phu
— T6m tit (thwe hién bing tiéng Viét va tiéng Anh)
— Loi cam doan
— Loi cam on (néu c6)
— Muc luc
— Danh muc chit viét tit
— Danh myc bang
— Danh muc hinh
— Noi dung chinh (cac chuong muc)
— Danh myc cong trinh lién quan dén dé tai da cong bd cua sinh vién
— Tai li€u tham khao
— Phu luc
1.2 Trang bia ngoai Trang bia ngoai (kho gidy A4) bao gém c6 cac ndi dung sau.
— Tén cac co quan chu quan cua don vi dao tao
— Tén truong
— Ho va tén sinh vién
— Tén d@ tai khoa luan
— Chuyén nganh dao tao
— Mi s6 chuyén nganh ddo tao: Quan trj kinh doanh: 7340101; Tai chinh - Ngan
hang: 7340201; K& toan: 7340301
— Nguodi huéng dan khoa hoc

— Noi va nam hoan thién khoa luan
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1.3 Trang bia trong
Trang bia trong/bia phu (kho gidy A4) bao gdm c6 cac ndi dung sau.

— Tén cac co quan chu quan cua don vi dao tao

— Tén truong

— Ho va tén sinh vién

— Mai s sinh vién

— Lop sinh hoat

— Tén d@ tai khoa luan

— Chuyén nganh dao tao

— Mi s6 chuyén nganh ddo tao: Tai chinh - Ngan hang; 7 34 02 01; Quan trj kinh
doanh: 7 34 01 01; Ké toan: 7 34 03 01

—  Ngudi huéng dan khoa hoc

— Noi va nam hoan thién khoa luan
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1.4 Tén dé tai nghién ctru

Tén dé tai nghién ctru phai thé hién noi dung mdt linh vuc nghién ctru lya chon. Tén
dé tai can rd rang, ngén gon, thé hién duoc ban chit cia van dé nghién cuu du kién;
nén tranh cac cum tu nhu “thyc trang, gidi phap, hoan thién” hodc cac cum tir vé giai

doan nghién ctru nhu “...trong giai doan 2005-2017”.

1.5 Tém tit khéa luin

Tom tat (abstract) khoa luan dai khoang 300 tir (twong dwong 4 trang gidy A4). Phan
nay trinh bay c¢6 dong va suc tich co s¢ cia nghién clru, muc ti€u nghién ctu, phuong
phap nghién ciru, két qua nghién ciru va két luan cia dé tai. Tém tat khoa luan thyc

hién bang tiéng Viét va tiéng Anh.

1.6 Loicam doan/ Loi cam on
Phan nay trinh bay 15i cam doan danh dy cua tac gia rang khoa luan 13 cong trinh
nghién ctru riéng cua tac gia va khong cé nhiing sao chép tur tai li¢u cua céc tac gia

khéc. Dé thong nhat, yéu cau sinh vién trinh bay 15i cam doan theo mau sau:

Khéa lugn nay la cong trinh nghién civu riéng ciia tdc gid, két qua nghién ciru la trung
thuwe, trong dé khéng cé cdc ndi dung da dwoe cong bo triede dday hodc cdc ndi dung
do nguwoi khdc thuce hién ngoai triv cdc trich dan dwoc dan nguon day di trong khéa

luan.

Trong phan ndy, tac gia c6 thé trinh bay 15i cam on hodc 15i tri 4n ctia minh t&i nguoi
huéng dan khoa hoc, thdy cb gido, ban bé va gia dinh — nhiing nguoi da gitp do hodc

ung ho tac gia trong sudt thoi gian thyc hi¢n khoa luan.

1.7 N¢i dung chinh

Khoa luan 1a mot san pham khoa hoc phan anh két qua nghién ctru doc lap cua sinh
vién. Két qua nay gop phan gidi quyét cic van dé phat sinh tir thyc tién bang mot
phuong phap nghién ctru phit hop. Cau tric (cac chuong muc) ctia khéa ludn tiry thudce
vao chuyén nganh, dé tai cu thé (tiy thudc vao cau héi nghién ctru) ciing nhu muc do
phuc tap cua nghién ctru. Thong thuong, ndi dung chinh ctia khéa ludn gdm céc

phan/chuong co ban nhu sau:



— Phan mé dau
— Tong quan vé van de nghién ctru
— NOoi dung va két qua nghién ctu

— Két luan va khuyén nghi
Phin mé dau

Phan nay gidi thiéu nhitng nét chinh vé cong trinh nghién ctru, bao gom: (i) Iy do
chon d¢ tai; (ii) muc tiéu nghién ctru; (iii) cdu hoi nghién ciru — théng thuong, mot
muc tiéu nghién ctru cu thé thi ung véi mét cau hdi nghién cuu; (iv) doi tuong va
pham vi nghién ctru — 1am rd cac gidi han vé ddi twong, khong gian va thoi gian
nghién ctru; (v) gidi thidu phuong phap nghién ctru va s liéu twong tng véi timg
cau hoi nghién ctru; (vi) ndi dung tom lugce cua cac chuong tiép theo — can thé hién

13 tinh lién két gitta cac chuong.

Ly do chon dé tai phai xuat phat tir thyc tién. Khoa luan ¢é thé trinh bay ngan gon
kién thtrc hoc thuat chuyén mén va khao luoc ngin gon cac nghién ciru lién quan
trude day dé chi rd dé tai cia khoa luan duge thyc hién khong bi trung ldp hoan
toan v&i cac nghién ctru trude va (khuyén khich/ khéong bdt budc) dé gbp phan lap
day khoang tréng tri thirc hién co. Chi tiét vé kién thirc hoc thuat chuyén mon va
cac nghién ctru trudc day sé duoc trinh bay trong phan tong quan vé van dé nghién

clru.
Tong quan vé van dé nghién ciru

Muc tiéu ciia phan nay 1a ching minh co s xay dung muc tiéu nghién ctru cua
khoa luan, hodc (¢ mirc dé cao hon) 1a xac dinh khoang trong tri thirc trong linh
vuc nghién ciru ciia dé tai (research gap) ma dé tai khoa luan s& gop phan lap mot
phﬁn (hoac toan bg) khoang tréng tri thire d6. Tu @6, khoa luan xac dinh muc tiéu

nghién ctru, cau hdi nghién cuu.

Trong nghién citu thwc nghiém, tir ciu hoi nghién ciru tac gia co thé phat trién
thanh gia thuyét nghién ciru va gia thuyét nghién ctru nay s& duoc kiém dinh bang

phuong phap nghién ctru va phuong phap phan tich s6 liéu pht hop.



Pé chi ra khoang tréng tri thure (hoac su thiéu hut tri thire/kién thirc) trong linh vuc
chuyén mon, khoa luan khao luge nhitng tri thirc/hiéu biét da co, bao gdm cac kién
thirc hoc thuat ciing nhu két qua nghién ciru ctia cac nghién ciru 1y thuyét ciing nhu
nghién ctru thyc nghi¢m da dugc thyc hién trude day. Viéc khdo lugc nhiing tri
thirc/ hiéu biét da co khong phai don thuan 1a trinh bay tom tat cac két qua nghién
clru clia cac nghién ctru trudc ddy mot cach riéng biét, ma can trinh bay c6 chon
loc, phan tich va thao luan khach quan van dé then chdt lién quan tryc tiép dén dé
tai. Trong phan thdo luan, cAn néu rd han ché cua cac nghién trudc diy hodc chi ra
nhitng ndi dung ma cac nghién ciru trudc ddy chua dé cap hodc nghién ciru chua
sau hoac cach tiép can chua phu hop hodc han ché vé sd liéu. Co thé hinh dung
phﬁn téng quan hoc thuat nhu 1a mgt buc tranh phan anh linh vuc nghién ctru,
trong d6 c6 nhiing phan ctia birc tranh da rd riang va c6 nhitng phan chua rd rang.
Nhiing phan chua rd rang chinh 1a khoang trong tri thire/hiéu biét va dé tai khoa
luan s& dugc thyc hién dé khac phuc khoang trong nay. Chinh vi vay, dé tai nghién
ctru cua khoa luan khong tring 1ap hodc khong tring lap hoan toan véi cac nghién
ctru da dugc cong bb. Cac nghién ctu trude diy dugc dua vao trong phan tong
quan hoc thuét can c6 tinh cap nhat (cong bd khoang 5-10 nam tinh dén thoi diém
thuc hién khoa luan), két hop ca hai goc d6: nén tang 1y thuyét va bang chtng thuc

nghiém.

Ngoai viéc chi ra khoang trong tri thirc trong linh vire nghién ciru ciia dé tai, phan
tong quan van dé nghién ciru duoc thuc hién tét va thau dao con cung cap khung

phéan tich cho nghién ctru ctua khoa luan.
Noi dung va két qud nghién ciru

Phan nay c6 thé két ciu thanh mot chuong hay nhiéu chuong khac nhau, tiiy thudc
vao tinh phirc tap ciia van dé nghién ciru. Phan nay c6 hai muc tiéu chinh. Muc tiéu
thir nhdt 13 chi 1& phuong phap nghién ctru va ngudn s liéu ma khoa luan sé& sir

dung dé tim cau tra 161 dugc dat ra & phan tong quan vé van dé nghién ctru.

Viéc lya chon phuong phap nghién ctru ¢6 y nghia quan trong, quyét dinh gia tri

cua cac két qua nghién ctru cua khoa ludn. Thong thuong, co s& lga chon cua



phuong phap nghién ciru 13 cic phan tich trong phan tong quan vé van dé nghién
ctru. Trong mot khoa luan c6 thé ap dung nhiéu phuong phap phan tich khac nhau

dé tra 101 cho cac cau hoi khac nhau.

Muc tiéu thir hai cia phan nay 1a trinh bay két qua phan tich sb liéu (két qua
nghién ciru) va thao luan. Ngoai viéc trinh bay cac két qua tinh toan va két qua
kiém dinh thong qua bang s6 lidu, biéu dd va d6 thi, khoa luan can phén tich va
thao luan cac két qua d6 trong madi lién hé mat thiét véi phan phén tich trong phan
téng quan vé van dé nghién ctru. Viéc d6i chiéu va so sanh két qua nghién ctru cta
dé tai voi két qua nghién ciru clia cac nghién ctru trudc ddy 1a rat can thiét dé lam

sang t6 nhiing diém méi va nhitng déng gop méi clia dé tai.
Két ludn va khuyén nghi/ hodc goi y chinh sdch

Muc tiéu ciia phan nay tom lugc mot cach tong hop cac noi dung chinh cta khoa
luan: muc ti€éu nghién ctru, cau hoi nghién ctru, phuong phap nghién ctru da ap
dung, két qua nghién ctru va cac phat hién ctia khéa luan. Trong d6, néu rd rang
két qua nghién ciru dat duoc g véi timg cau hoi nghién ciru va dong thoi sau
chudi cac két qua nghién ctru dé hd trg cho muc tiéu chinh cia khéa luan. Ngoai
ra, cac ndi dung sau ciing duoc trinh bay trén co s¢ duc rat tir cac két qua nghién
ciru va qué trinh thyc hién nghién cuu: (i) cdc ham y, goi y chinh sach va cac
khuyén nghi; (ii) cdc han ché cia nghién ciru — han ché vé thoi gian va chi phi, han
ché vé s liéu, han ché vé phuong phap; néu 16 cac 1y do cia nhitg han ché d6 va
nhan dinh mtrc d§ anh hudng cia nhitng han ché d6 dén gia tri cua khoa ludn; (iii)

khuyén nghi cho cac nghién ctru trong twong lai.

Luu y: Huéng dan két ciu khoa ludn ¢ trén chi mang tinh goi y. Cac chuong muc cu
thé cua khéa luan tily thudc vao dé tai nghién ciru cu thé va tinh phirc tap ciia dé tai
nghién ctru. Nhung, nhin chung, khéa luan can c6 phan trinh bay co sé 1y thuyét va
thyc tién lién quan dén chii dé nghién ctru; phan phan tich va danh gia thyc trang van
dé nghién ciru bang phuong phap nghién ctru phit hop; va phan két luan, dé xuét cac
khuyén nghi dugc rat ra tir két qua nghién ctru. V7 du, mot nghién ciru thuc nghiém

thudong dugc két cau thanh 5 chuong: gidi thiéu, tong quan cic nghién ciru 1y thuyét



va thuc nghiém, phuong phap nghién ctru, két qua nghién ctru va thao luan, két luan

va khuyén nghi.

1.8 Danh muc cong trinh khoa hoc lién quan da cong bd

Phan nay liét ké nhiing bai viét c6 lién quan dén muc tiéu nghién cru cia dé tai da
dugc dang trén céc tap chi, hoi thao trong va ngoai nudc hodc cac cong trinh nghién
ctru khoa hoc cac cip da duoc nghiém thu cia sinh vién. Cac cong trinh nghién ciru
liét ké trong muc nay duoc sap xép theo thir ty thoi gian cong bd. Néu cong trinh 1a

san pham nghién ctru cuia nhiéu nguodi can ghi rd tén cua cac thanh vién tham gia.

1.9 Tai liéu tham khao

Phan nay li¢t ké céc tai li¢u dugc trich dan trong khoa luan. Mbi mdt tai liéu dugc
trich dan trong bai viét déu phai dugc liét ké trong danh muc tai li¢u tham khao voi
cac thong tin chi tiét vé tai liéu d6 theo yéu cau. Khong liét ké cac tai liéu khong dugc
trich dan. Xem tiép Muc 2.8 dé duoc huéng dan chi tiét cach trich dan trong van ban

va cach 1ap danh muc tai li¢u tham khao.

1.10 Phu luc

Phan nay bao gdm nhitng ndi dung nham bé trg hodc cung cép chi tiét hon cho cac ndi
dung trong khoa luén nhu: s6 liéu, cach tinh toan va cach do luong cac bién, hinh anh,
quy trinh, phan trinh bay siu hon mot 1y thuyét ma ndi dung cia ndé duoc nhic dén
trong khoa luan, cac két xuat ctia phan mém théng ké (da duoc chinh sira dé phu hop
v6i mot bao cao khoa hoc)... Trong truong hop khéa luan sir dung sb lidu so cap tir
mot cudc didu tra khao sat thong qua bang cau hoi thi khoa luan ciing can trinh bay

trong phan phy luc nguyén van bang cau hoi ma tac gia di sir dung.

2 HINH THUC TRINH BAY KHOA LUAN

Khoa luan duoc xem la cac san phém khoa hoc, can dugc trinh bay ngén gon, 10 rang,
mach lac, sach s&, khong duoc tdy x6a, c6 danh so trang, danh sé bang va hinh (hinh
v&, d6 thi) theo chuong. Muc nay huéng dan cu thé cic quy dinh vé soan thao vin
ban, ciu tric mot chuong, dé muc va tiéu muc, bang biéu va hinh Vg, cong thic hodc
phuong trinh toan hoc, chu thich, chir viét tat, cach trich dan va dan nguén tai liéu

tham khao.
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2.1 Soan thio van ban
Vin ban duogc soan thao trén kho gidy A4 (210 x 297cm) véi cac quy dinh vé kiéu
chit, cd chir, cach dong, canh I¢, header va footer, s trang va do day cua khoéa luan
nhu sau:

— Kiéu chir: Times New Roman (Unicode)

— C0& chir: 13 pt (for normal text only), mat d¢ chit binh thuong, khong dugc nén

hodc kéo dan khoang cach gitra cac chir.

— Céch dong: 1,5 lines

— Canh 1&: 1& trai: 3,5 cm; 1& phai: 2 cm; 18 trén: 3,5 cm; 1& duéi: 3 cm

— Header va footer: 1,5 cm

— S0 trang: sb trang dugc danh & giita, phia trén dau mdi trang.

— Do day khoa luan: Phan noi dung chinh (cac chuong muc, khong ké phu luc) co

d6 day tir 50 dén khong qua 70 trang.

2.2 Ciu triic chuong

M&i chuong c6 sb chuong, twa dé chuwong, gidi thiéu chuong, cac dé muc va ndi dung
cac dé muc, va két luan chuong. Sd chuong va tya dé chuong viét in hoa va canh gitra
trang. Thong thuong, phan gidi thiéu chuong 1a mot doan van giéi thiéu muyc dich cua
chuong va cac ndi dung s& duoc trinh bay trong chuong. Phan két luan chuong tém
lugc ¥ chinh cua chuong va mot doan vin gidi thiéu chuong sau. Liweu ¥, két ludn
chuong khong phai 14 tom luge lai nhitng van dé ma nguoi viét da trinh bay trong

chuong (néu viét nhu vay thi phan két luan s& khong khac phan giéi thiéu chuong).

2.3 P& muc va tiéu muc

Céac chuong muc duoc danh sd theo s6 A-Rap. Mdi chuong c6 t6i da 4 cap dé muc,
bao gém: chuong, muc, nhém tiéu muc va tiéu muc. Vi du, d& muc 3.2.3.1 chi tiéu
muc 1, nhém tiéu muc 3, muc 2, chuong 3. Trong mdi cip d& muc, néu khong co tir
hai d& myc con trd 18n thi khong chia va danh sé dé myc con, nghia 13 khong thé c6 dé

muc 1.1.1 ma khong c¢6 dé& myc 1.1.2.
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2.4 Bang biéu va hinh vé

Béng biéu va hinh v& dat ngay sau doan van c6 ndi dung dé cap dén bang biéu hodc
hinh vé& d6 1an dau. Panh s6 phii hop véi sé chuong va thi ty cia bang biéu hodc hinh
v& d6 xuét hién trong chuong. Vi duy, Bang 2.5 12 m{t bang c6 thu ty tho 5 trong
chuong 2. Tua dé cua bang sb liéu dat ¢ phia trén bang s6 liéu - canh giita, viét dam.
Tya d& ctia hinh v& dat & phia dudi hinh vé - canh giira, viét dam. Nguon sb liéu/thong
tin clia bang biéu va hinh v& phai ghi chi (trich dan) rd rang, dat phia dudi bang
biéu/hinh v&. Chi tiét day du cta ngudn s lidu va thong tin phai dugc liét ké trong
danh muc tai liéu tham khao. Khong trinh bay mot bang biéu hodc mét hinh vé ¢ hai

trang tai li¢u khéac nhau.

Khi dé cap dén bang bi€u hodc hinh v¢€, khoéa luén can néu rd s6 ctua bang biéu hoac

hinh vé d6 khi binh luan. Vi du:

— ‘... Bang 3.2 cho thay...”

(13

— ‘... nhu dugc trinh bay trong Bang 3.2...”

— “...Hinh 3.5 minh hoa xu huéng ...”

—  “(xem hinh 3.5)”

Khi dé cap mot bang bi€u hodc hinh vé, khong nén sir dung cac cum tur nhu: “trong

99, ¢ 99, ¢

bang dudi ddy”; “trong biéu dd sau”; “trong do thi ciia X va Y dudi day”.

Nhu trén da noéi, thong thuong, mdt bang hodc hinh vé€ dugc dat ngay sau doan van co
dé cap dén bang hodc hinh v& d6 1an dau tién. Cac bang dai va hinh c& 16n co thé dit ¢
mot trang riéng nhung phai tiép theo ngay phan noi dung dé cap téi bang va hinh nay
& lan dau tién. Cac bang rong nén trinh bay theo kho gidy ngang (Landscape), han ché
st dung cac bang biéu hodc hinh vé& qua kho. Trong khéa luan, cac hinh v& phai duoc
v€ sach sé bé‘mg muc den dé co thé sao chup lai, c6 danh s6 va ghi déy du tua dé véi

cd chit bang ¢& chir su dung trong van ban khoa luan.

2.5 Cong thirc hodc phwong trinh toian hoc
Cong thurc hoac phuong trinh toan hoc dat ngay sau (hodc trong) doan van ma ndi

dung c6 dé cap dén cong thirc/phuong trinh d6 lan dau. Panh sb cong thirc hodc
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phuong trinh toan hoc phu hgp véi sé chuong va thir ty xuat hién trong chwong, dé
trong ngodc don va dat ¢ phia 1é phai. Vi dy, mgt phuong trinh todn hoc dugc danh sb
la (3.2) nghia 14 phuong trinh todn hoc nay thudc chuong 3 va la phuong trinh toan
hoc thir 2 theo thtr ty xuat hién trong chuong. Khéa luan can giai thich cac ky hiéu va

don vi trong cong thirc hodc phuong trinh toan hoc mot cach day du va thong nhat.

2.6 Cac ghi chii hodc chii thich & cudi trang

Céc ghi chil & cudi trang (footnotes) cung cap thém thong tin hodc giai thich thém cho
cac y hodc thong tin trong bai viét. Cac ghi chii & cubi trang thuong duoc dp dung
trong truong hop néu dé cac thong tin va giai thich thém nhu vay trong bai viét s& lam
cho cau van tré nén rudm ra va lam gian doan mach van hodc lam loang mach suy
nghi hodc luan diém cia tic gia. Panh sé thir tw cho cac ghi chi cudi trang duoc trinh

bay trong toan khoa luan (str dung chirc nang footnote trong word).

2.7 Cic chir viét tit

Co thé sur dung chir viét tit cho nhitng tlr, cum tur, thuat ngtr hodc tén cac t6 chuc dugc
sit dung nhiéu 1an trong khoa luan. Khong s dung chir viét tat trong cac dé muyc.
Khong sir dung chit viét tit cho cac tir, cum tir hodc thudt ngi it xuat hién trong khoa
luan. Khi can viét tat, chit viét tit chi xuét hién sau khi da viét day du cac tir, cum tir,
thudt nglr hodc tén cac td chirc 1an dau. Lan dau tién, chir viét tat dat trong ngodc don,
ngay sau tir, cum tir, thudt ngir hodc tén cac to chirc duoc viét day du lan dau trong
khoa luan. Khéa luan can c6 danh muc cac chit viét tét Sép xép theo thr ty ABC trinh

bay ¢ phan dau khoa luan.

2.8 Trich din va tai liéu tham khao

Noi dung huéng dan viéc trich dan va 14p danh muc tai liéu tham khao dugc trinh bay
trong tai liéu nay la dugc bién soan theo hé théng trich dan Harvard. Theo hé théng
nay, khoa luan can ghi chil tai noi thong tin duoc trich dan ho tic gia (tac gia nude
ngoai) va nam xuét ban cua tai liu tham khao. Sau d6, danh muc tai liéu tham khao
can liét ké va cung cdp dy du chi tiét cia tai liéu tham khao d6. Danh muc tai liéu
tham khao nay dugc trinh bay ¢ cudi khoéa luan, truée phﬁn phu luc. Trong danh muc
tai liéu tham khao, cac tai liéu tham khao duogc sép xép theo tén ho tac gia theo thu tu

ABC. Trong truong hop tac gia ciia thong tin trich dan 1a ngudi Viét Nam, khoa luan
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can ghi chu tai noi thong tin trich dan ho va tén day du cua tac gia va nam xuat ban tai

liéu tham khao.

2.8.1 Hinh thic trich din

Khoéa luan can dan ngudn tai lidu rd rang, day du va chinh xac cho tat ca cac thong tin,
sb liéu, quan diém, nhan dinh hay danh gid sir dung trong khoda ludn tur cac tac gia
khac. Thong thudng, viée trich dan tai lidu tham khao giup hd trg va lam vimng chéc
mach suy nghi hoac luan diém cua cua tac gia. Vi vay, viéc trich dan tai liéu than khao
day du, & rang va chinh x4c gitip 1am ting tinh khoa hoc va tinh thuyét phuc cta khoa

luan. C6 hai cach trich dan, trich dan truc tiép va trich dan gian tiép.

Trich dén truc tiép (direct quotation) 13 cach trich dan trong d6 nguoi viét din nguyén
van trong ngoic kép mot phan cdu, mot cau vin hay mot doan vin vao trong bai viét
tir tic gid khac. Cach trich din nay thuong duoc 4p dung trong cac truong hop sau: (i)
dé 1a mot cau van tuong ddi dic biét va mac do anh huong cua ndi dung cau van hoac
d6 chinh x4c ciia ngir nghia s& giam di néu nhu cau van d6 dugc dién ta lai theo ngdn
tir ctia nguoi viét; (ii) ngudi viét mudn nhan manh hoic st dung “cau vin” nhu vay dé
hd trg cho quan diém cua minh. Khi st dung cach trich dan tryc tiép, tac gia khoa luan
can cung cép thém thong tin vé sb trang tai liéu & do xuét hién cdu vian hodc doan vin
duoc trich dan truc tiép. Viéc trich din mot (hodc mot vai) sb liéu cu thé, hinh anh,
biéu dd, quy trinh. .. tir cac tac gia khac cling duoc xem 1a cach trich din tryc tiép va
khoa luan can cung cap thém thong tin vé so trang tai lidu trong d¢6 ham chtra thong tin

trich dan.
Duéi day 1a mot vai vi du vé cach trich dan truc tiép trong bai viét:

Nguyén Vin A (2010, trang 50) cho rang “viéc khong din ngudn thong tin day du 1a

mot thyc trang kha phé bién trong cac khoda luan cua sinh vién Viét Nam”.

Hodc, ...“viéc khong din ngudn thong tin ddy di 1a mot thyc trang kha phd bién trong
cic khoa luan cta sinh vién Viét Nam” (Nguyén Vin A, 2010, trang 50).

Trich dan gian tiép (paraphrasing) 1a viéc ngudi viét viét lai mot cum tir hay y tudng
clia tac gia khac bang tir ngit riéng clia minh. Vi cach trich dan nay, ngudi viét chi

can ghi chi thong tin vé tén tac gia va nim xuat ban cia tai liéu tai noi trich dan ma
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khong can cung cap s6 clia trang tai liéu bao ham cym tir hay y twong d6. Dudi day 1a

mot vai vi du vé cach trich dan gian ti€p trong bai viét.

Sinh vién Viét Nam thuong khong din ngudn cho céc thong tin ma ho trich dan trong

khéa luan ctia minh (Nguyén Vin A, 2010).

Hodc, Cac khoa luan cia sinh vién Viét Nam thuong khong tuan thi quy dinh vé dan

ngudn tai liéu tham khao (Nguyén Vin A, 2010).

Hodc, Nguyén Van A (2010) néu lén thyc trang khong din ngudn tai liéu tham khao

mot cach df?ly dua trong cac khoa luan tbt nghiép cua sinh vién Vi¢t Nam.
2.8.2 M@t s6 nguyén tic trich din va 1ap danh muc tai liéu tham khao can luu y

— Moiy kién, quan diém, khai niém, nhan dinh, danh gia ... trich dan trong khoa
luan déu phai ghi rd 13 cia tac gia nao va nam xuat ban cia tai liéu tham khao;
sau d6, trong danh muyc tai liéu tham khao can cung cap chi tiét day du vé tai
liéu tham khao do.

— Trong truong hop ngudi phan bién hodc thanh vién hoi dong cham khoéa luan
hodc mot doc gia quan tdm nao do phat hién khoa luén khong tuén thu quy dinh
vé trich dan va din ngudn mot cach minh bach va day di, khéa luan d6 dugc
xem la c6 hién tugng dao van.

— Khong trich din nhimng kién thirc phd bién ma ai cling c6 thé biét.

— Néu khong c6 diéu kién tiép can duoc mot tai liéu gbc ma phai trich dan thong
qua mot tai lidu khac thi phai ghi o cach trich dan nay ngay trong phan trinh
bay cua ndi dung, dong thoi tai liéu gbc d6 khong duoc liét ké trong danh muc
tai liéu tham khao cua khoa luan.

— Khi can trich din mét doan 16n hon hai cau hoidc bdn dong danh may thi co thé
sir dung dau ngoic kép dé mo dau va két thiic phan trich dan. Néu can trich dan
dai hon thi phai tich phan nay thanh doan riéng khoi phan noi dung dang trinh
bay, voi 1& trai i vao thém 2cm; trong trudng hop nay, toan bo doan trich dan
(bat dau va két thuc doan trich dan) khong can phai str dung dau ngoic kép.

Vidu:

Cubi cung ngudi nghién ciru phai théng bao két qua cho ngudi khac bang viée viét bao cao

khoa hoc, mé ta cac van dé nghién cuu, cach thire thuc hién cong trinh hay du an nghién

clru, va cai gi dd kham phé dugc tir nghién ctru nay (Nguyén Thi Canh 2004, trang 20).
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Khi trich dan, khong ghi hoc ham, hoc vi cta tac gia trong vin ban khoa luin
cling nhu trong danh muyc tai liéu tham khao & cudi khoa luan.

Trong trudng hop tac gia 1a mot t6 chirc thi tén tac gia chinh 1a tén dy du cia
t6 chirc d6. C6 thé sir dung tén viét tat ciia t6 chirc d6 lam tén tac gia néu nhu
tén viét tat cua t6 chirc d6 twong ddi phd bién va duge nhiu ngudi biét dén.
Khi trich dan tai liéu tiéng Viét cua tac gia Vi¢t Nam, ghi dﬁy du ho va tén cua
tac gia.

Tat ca cac tai liéu duge trich dan trong khoa luan phai dugc liét ké trong danh
muc tai liéu tham khao véi cac chi tiét vé tai lidu d6 theo cac vi dy hudng din &
Muc 8.3.

Céc tai li€u trong danh muc tai liéu tham khao duoc sép xép theo thir tu ABC
cua tén tac gid. Danh muc tai li€u tham khao chia thanh hai nhém danh muyc tai
liéu tham khao, mot nhom tai liéu tiéng Viét va mot nhom tai liéu tiéng Anh
(hoic tiéng nude ngoai khac).

Han ché trich dan cac tai liéu c6 nguén géc khong 1o rang; vi dy, tai li¢u khong
c6 tén tac gia, khong co ndm xuat ban hodc cac trang web c6 do tin cay thap.
Sach va bai bao thuong 1 hai loai tai liéu duoc sir dung tham khao phd bién.
Khi liét ké tai li€u tham khao trong danh muc tai li¢u tham khao, luu y trinh
bay tén sach va tén tap chi bang chit in nghiéng. Tén bai bao dit trong du
ngoidc °...". Xem cac vi du cu thé trong Bang 2.1 vé cach lap danh muc tai liéu
tham khao cho céc tai liu nay va céc tai li¢u khac.

Cic vi du trich din trong bai viét va 1ap danh muc tai liéu tham khao

Bang 2.1 trinh bay cac vi du minh hoa vé trich dan va trinh bay danh muc tai

liéu tham khao. Bang 2.1 c6 3 c6t. Cot thu nhét 1iét ké cac loai tai liéu ma khoa luan

6 thé str dung lam tai li¢u tham khao. Cot thur hai bao gém cac vi du vé cach trich dan

(cu thé hon, xem muc 2.8.1). Cot thir ba trinh bay cach liét ké cac thong tin tuong tng

véi tirng loai tai liéu tham khao trong danh muyc tai li€u tham khao.
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Bang 2.1: Cac vi du vé trich din va lap danh muc tai liéu tham khao

Loai tai liéu Vidu trich dzfln Vi du trinh bay danh muc tai liéu tham
trong bai viet khao
Sach
Sach: mot tac Nguyén Thi Canh Nguyén Thi Canh 1997, Phuwong phdp va ,
gia (2004) cho rang ... phuong phap ludn nghién ciru khoa hoc kinhte,
(tiéng Viét) hodc (Nguyen Thi NXB bai hoc Qudc gia, TP. HCM
Canh, 2004)
Sach: mot tac (Holt 1997) hoac Holt, D. H. 1997, Management principles
gia Holt (1997) viét and practices, Prentice-Hall, Sydney.
(tiéng Anh) rang ...
Sach: hai hodc (Ping Phong va D6 | Ding Phong va Do Minh btre 2009, Nhiing miii
ba tac gia (tiéng | Minh Buc 2009) dot pha trong kinh té thoi trudc doi moi,

Viét)

NXB Khoa hoc va Xa hoi, Ha Noi.

Sach: hai hodc
ba tac gia (tiéng
Anh)

(McCarthy, William
va Pascale 1997)

McCarthey, E.J., William. D. P. and Pascale,
G.Q. 1997, Basic marketing, Irwin, Sydney.

Sach: nhiéu
hon ba tac gia
(tieng Vigt)

(Nguyén Tran Phiic
va ctg)

Nguyén Tran Phiic, Nguyén Thi Nhung, Le
Phan Thi Diéu Thao va Lé Thi Anh Dao
2007, Thi truong ngoai héi va cac giao dich
ngogai héi, NXB Théng ké, TP. H Chi Minh.

Sach: nhiéu
hon ba tac gia

(Eiteman va ctg
2008)

Eiteman, D., Daly, K., Rath, S., Stonehill, A.and
Moffett, M. 2008, Multinational

(tiéng Anh) business finance, Pearson, Frenchs Forest.
Sach: khong (A history of A history of Greece 1994, Irwin, Sydney.

tac gia Greece 1994)

Sach: hiéu (HD. Lé Qudc Ly Lé& Qudc Ly (Hi¢u dinh) 2004, Quan ly ngoai
dinh (tiéng 2004) hoi va diéu hanh ty gia hoi dodi ¢ Viét Nam,
Viét) NXB Thong ké, Ha Noi.

Sach: hieudinh | (Ed. Chew 1991) Chew, D. (Ed.) 1991, New development in
(tieng Anh) commercial banking, Basil Blackwell,

Massachusetts.

Sach: tac gia la
mot to chirc
(tieng Vigt)

(B0 Tai chinh
2007)

Bo Tai chinh 2007, Mgt s6 vén dé vé kinh té
- tai chinh Viét Nam, NXB Tai chinh, Ha
Noi.

Sach: tac gia la
mot to chirc

(Australian Bureau
of Agricultural and

Australian Bureau of Agricultural and
Resource Economics 2001, Aquaculture

(tiéng Anh) Resource development in Australia: a review of key
Economics 2001) economic issues, ABARE, Canberra.

Sach: mot (Lé Huy Trong Lé Huy Trong 2004, ‘Thyc trang vé quan ly

chuong sach 2004) ngoai hoi ¢ Viét Nam trong thoi gian qua’
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hoac mot bai
vi€t trong cudn

trong Quan Iy ngoai hoi va diéu hanh ty gid hoi
dodi o Viét Nam, hiéu dinh boi Lé Quoc Ly,

sach hiéu dinh NXB Théng ké, Ha Noi, trang 152-85.
(tiéng Viét)
Sach: mot “A number of Milkman, R. 1998, ‘The new American

chuong sach
hoac mot bai

disturbing facts
intrude” (Milkman

workplace: high road or low road?’ in
Workplaces of the future, eds P. Thompson & C

viét trong cudn 1998, P. 25) Warhurst, Macmillan Press, London, pp.22-34.
sach hi¢u dinh
(tiéng Anh)
Sach: tai ban (Pham Thanh Nghi Pham Thanh Nghi 2013, Tam Iy hoc giao
(tieng Vigt) 2013) duc, tai ban 1an 1, Nha xut ban Dai hoc

Quéc gia, Ha Noi.
Sach: tai ban (Drafke 2009) Dratke, M. 2009, The human side of

(tiéng Anh)

organizations, 10" edn, Pearson/Prentice
Hall, Upper Saddle River, N. J.

Sach: nhiéu
cudn sach cta
cung mot tac
gia trong cung
mot ndm (tiéng
Viét)

(Nguyén Van Tuan
2013a)
(Nguyen Vin Tuan
2013b)

Nguyén Vin Tuan 2013a, Di vdo nghién ciru
khoa hoc, NXB Tén hop, TP. HCM Nguyén
Vin Tuin 2013b, Tir nghién ciru déncong bo: kj
ning mém cho nha khoa hoc, NXB Tong hop,
TP. H6 Chi Minh.

Sach: nhiéu
cuon sach cua

(Bond 1991a)

Bond, G. 1991a, Business ethics, McGraw-
Hill, Sydney

cung mot tac (Bond 1991b) Bond, G. 1991b, Corporate governance,

gia trong cung Iwin, London

mot ndm (tiéng

Anh)

Bai tap chi

Bai tap chi: an | (V6 Hong Puc va V5 Hong Puc va Nguyén Dinh Thién 2013,

ban thuong ky | Nguyén Dinh Thién ‘Panh gia hiéu qua va tinh 6n dinh cia ngan

(tiéng Viét) 2013) hang thuong mai qua lang kinh phan tich tai
chinh’, Céng Ngé Ngdn hang, s6 90 (thang
9/20130, trang 27-37

Bai tap chi: an | (Gagnon and IThrig Gagnon, J. E. and Ihrig, J. 2004, ‘Monetary

ban thuong ky | 2004) policy and exchange rate passthrough’,

(tieng Anh) International Journal of Finance and
economics, vol. 9, no. 4, pp. 315-38

Bai tap chi: bai (Chang and Velasco | Chang, R. and Velasco, A. 2000, ‘Exchangerate

dién tir ( tiéng 2000) policy for developing countries’, The American

Anh)

Economic Review, vol. 90, no. 2,
p. 71-5. Available from: Proquest [20 June
2010]

Tai li¢u tir Internet
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Webpage: Co (Song Linh 2008) Song Linh 2008, Dir dodn dong Viét Nam phd
tén tac gia va gid t6i 40 phan tram la khéng c6 co sé.truy cap
ndm xuat ban tai
(tiéng Viét) <http://www.vnexpress.net/GL/Kinh-
doanh/2008/06/3BA03103> [ngay truy cép:
06/06/2008]
Webpage: Co (Janda 2014) Janda, M. 2014, Quiet tide of underemployedwait
tén tac gia va longer to get more work, Available from
nim xuat ban <http://au.finance.yahoo.com/news/quiet- tide-
(tiéng Anh) underemployed-wait-longer-
041028645.html>, [26 February 2014]
Webpage: Co (Jones, n.d.) Jones, M.D., n.d., Commentary on indigenous
tén tac gia, housing initiatives, Available from
nhung khong <http://www.architecture.com.au> [10
6 nam xuét May 2009].
ban (tiéng Anh)
Tai liéu tir (Tong cuc Thong ké | Tong cuc Thong ké 2014, Théng bdo tom tatmot
Website (tiéng 2014) s6 két qua so bo cude diéu tra tinh hinh sir dung
Viét) théng tin thong ké nam 2013, truy cap tai

<http://gso.gov.vn/default.aspx?tabid=382&i
dmid=2&ItemID=13870>,[truy cap ngay
14/02/2014]

Tai ligu tur

(Australian Securities

Australian Securities Exchange 2009, Market

Website (tiéng Exchange2009) information, Available from

Anh) <https://www.asx.com.au/professionals/mark
et _information/index.htm>, [10 June 2009].

Blog (Lé Hong Giang Lé Hong Giang 2014, ‘Big Mac Index’,

(tiéng Viét) 2014) 13/02/2013, Le Giang: Blog, truy cap tai
<http://kinhtetaichinh.blogspot.com.au/2014/
02/big-mac-index.html>. [14 February 2014]

Blog (Mankiw 2014) Mankiw, G. 2014, ‘If Obamacare reduced

(tiéng Anh) labor supply, will it raise wages?’, 11
February 2014, Greg Mankiw: Blog,
Available from
<http://gregmankiw.blogspot.com/>. [14
February 2014].

Thong tin doanh nghiép

Béo céo cong (Vietcombank Vietcombank 2006, Bdo cdo thuong nién 2005,

ty 20006) truy cap tai <http://www.vcb.com.vn>
, [20 June 2007].

S4 liéu tai (Datastream 2009) Datastream 2009, S&PASX200 daily index

chinh data 2000-2009, Available from:
Datastream, [20 May 2009].

Bai viét hji thao

Bai viét dang ‘ (Nguyén Kim Anh ‘ Nguyén Kim Anh va Pham Thi Hoang Oanh
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trén ky yéu hoi
thao: in thanh
an ban (tiéng
Viét)

va Pham Thi
HoangOanh 2007)

2007, ‘Ung dung cong cu phai sinh tién té trong
phong ngtra rui ro ty gia tai cac ngan hang thuong
mai Viét Nam’, Ky yéu héi thaokhoa hoc: Cdc gidi
phdp phat trién cdc thi truong phdi sinh & Viét Nam
do Hoi dong Khoa hoc va Cong nghé Ngan hang,
Vu Chién lugc Phat trién Ngan hang, Ngan hang
Nha nudc Viét Nam bién tap, Ha Noi, trang 61-75.

Bai viét ding
trén ky yéu hoi
thao: in thanh
an ban (tiéng
Anh)

(Riley 1992)

Riley, D. 1992, ‘Industrial relations in
Australian education’, in Contemporary
Australasian industrial relations: Proceedings of
the sixth AIRAANZ

conference, ed. D. Blackmur, AIRAANZ,
Sydney, pp. 124-140.

Bai viét ding

(Fan, Gordon

Fan, W., Gordon, M. D. and Pathak, R. 2000,

trén ky yéu hoi &Pathak ‘Personalization of search engine services for
thao: dién tir 2000) effective retrieval and knowledge
management’, Proceedings of the twenty- first
international conference on informationsystems,
pp- 20-34. Available from: ACM
Portal: ACM Digital Library, [24 June 2004].
Bai dang bao
Bdo: bao in (Hanh Nhung 2014)| Hanh Nhung 2014, ‘I ach ting truéng tin
(tiéng Viét) dung dau nam’, Sai Gon Gidi Phong ngay Tthang
3,p. 3.
Béo: bdo in (Ionesco 2001) Ionesco, J. 2001, ‘Federal election: nw Chip
(tiéng Anh) in politics’, The advertiser 23 October, p. 10.
Bao: bién tir (Song Tra 2014) Song Tra 2014, ‘Nam 2014, tap trung kiémsoat
(tiéng Viét) chit ché téc d6 tang gia’, Nhdn ddn ngay 17
thang 2, truy cép tai
<http://www.nhandan.com.vn> , [truy cdpngay
14/02/2014]
Bao: bién tir (Liondis 2014) Liondis, G., 2014, ‘Australian banks among
(tiéng Anh) world’s safest: S&P’, The Sydney Morning Herald
17 February, Available from
<http://www.smh.com.au> , [17 February2014].
Bai giang
Bai giang (Nguyén Vin Nguyén Vin A 2014, Hé thong tién té quoc té, bai
(tiéng Viét) A2014) giang mon Tai chinh Qudc té, TruongPai hoc
Ngan hang TP. H6 Chi Minh, ngay
20/02/2014.
Bai giang (Foster 2004) Foster, T. 2004, Balance sheets, lecture notes
(tiéng Anh) distributed in Financial Accounting 101 at

the University of Western Australia, Crawley on 2
November 2005.
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Khéa luén, ludn van, luan an

Luan 4n: Khong | (Tran Thé Sao Tran Thé Sao 2010, Nghién ciru cdc giai phap
co ’xuét ban 2010) tai chinh‘— tién té kiem soat lam, phd,t )
(tieng Vigt) trong dieu kién hoi nhdp kinh té quoc té cua

Viét Nam, Luén an tién si, Truong Dai hoc
Ngan hang TP. HO Chi Minh.

Luan an: Khong | (Andrewartha 2001) Andrewartha, R. 2001, 4 comparative

c6 xuitban analysis of logging systems in Vanuatu

(tiéng Anh) Rainforests, PhD thesis, School of
Integrative Biology, The University of
Queensland.

Luén an: Co6 (May 2007) May, B. 2007, 4 survey of radial velocitiesin

xuét ban the zodiacal dust cloud, Bristol UK,
Canopus Publishing.

Ngoai céc loai tai liéu tham khao dugc dé cap O trén, cac tai li¢u thudc hinh thic
truyén thong nhu: phim, CD, Video, VCD, DVD, chuong trinh truyén hinh, churong
trinh phét thanh... ciing c6 thé dung lam tai liéu tham khao. Ddi véi céc tai liéu nay,
tac gia ciing can dan ngudn dy du va chi tiét cac thong tin vé tic gia, ndm san xuat,
ngdy gid phat thanh/phat hinh va cac thong tin vé don vi san xuat hoidc don vi phat
thanh/phat hinh. T4c gia cling cAn néu rd dinh dang ciia hinh thirc truyén thong trong
ngodc don ngay sau tén cua phim, CD, Video, VCD, DVD, chuong trinh phat thanh/
truyén hinh.

Du6i day 1a vi du vé phan trinh bay danh muc tai liéu tham khao. Tac gia c6 thé chia
thanh hai nhom tai liéu tham khao, nhom Danh muc tai liéu tham khao tiéng Viet va
nhém Danh muc tai liéu tham khdo tiéng Anh. Céc tai liéu tham khao duoc sip xép

theo thtr ty ABC tén cua tac gia.
Danh muc tai liéu tham khio tiéng Viét (@anh so thir ty)
1 B¢ Tai chinh 2007, Mot s6 vdn dé vé kinh té - tai chinh Viét Nam, NXB Tai
chinh, HaNGi.

2 Lé Hong Giang 2014, ‘Big Mac Index’, 13/02/2013, Le Giang: Blog, truy cip
tai <http://kinhtetaichinh.blogspot.com.au/2014/02/big-mac-index.html>, [14 February, 2014].
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3 Nguyén Thi Canh 1997, Phurong phdp va phwong phdp ludn nghién ciru khoa hoc
kinhté, NXB Pai hoc Quéc gia, TP. H6 Chi Minh.

4 Nguyén Kim Anh va Pham Thi Hoang Oanh 2007, ‘Ung dung coéng cu phai
sinh tién té trong phong ngira rui ro ty gia tai cac ngan hang thuong mai Viét
Nam’, Ky yéu héi thio khoa hoc: Cdc gidi phdp phdt trién cdc thi truong phdi
sinh o Viét Nam do Hoi déng Khoa hoc va Cong nghé Ngan hang, Vu Chién luogc
Phat trién Ngan hang, Ngan hang Nha nudc Viét Nam bién tap, Ha Noi, trang 61-
75.

5 Lé Phan Thi Diéu Thao, Nguyén Tran Phuc va cong sy 2015, Tai chinh quéc té,
NXB Phuong Pong, TP. H6 Chi Minh.

6 Nguyén Vin Tuan 2013a, Di vdo nghién citu khoa hoc, NXB Tong hop, TP. HCM
7 Nguyén Vian Tuan 2013b, Tir nghién ciru dén céng bé: kj ning mém cho nha
khoa hoc, NXB Tong hop, TP. H6 Chi Minh.

8  Song Linh 2008, Du dodn déng Viét Nam pha gid téi 40 phdn tram la khéng c6
co S0, truy cap tai <http://www.vnexpress.net/GL/Kinh-

doanh/2008/06/3BA03103> [ngaytruy cap: 06/06/2022]

9 Tong cuc Thong ké 2014, Théong bdo tém tit mét s6 két qua so bé cudc diéu tra
tinh hinh sir dung théng tin thong ké nam 2013, truy cap tai <http:/gso.gov.vn/
default.aspx?tabid=382&idmid=2&ItemID=13870>, [truy cdp ngay 14/02/2014].

10 Tran Thé Sao 2010, Nghién citu cdc gidi phdp tai chinh — tién té kiém sodt lam
phat trong diéu kién hoi nhdp kinh té quoc té cia Viét Nam, Luan an tién si,

Trudng Paihoc Ngan hang TP. H5 Chi Minh.

11 Vietcombank 2006,  Bdo cdo thwong  nién 2005, truy  cap
tai <http://www.vcb.com.vn>, [20 June 2007].

12 V4 Hong Puc va Nguyén Pinh Thién 2013, ‘Panh gia hiéu qua va tinh 6n dinh
ctua ngan hang thuong mai qua lang kinh phan tich tai chinh’, Cong Nghé Ngadn
hang, s6 90 (thang 9/20130, trang 27-30

Danh muc tai liéu tham khio tiéng Anh (d4anh so6 thir tw tiép theo tiéng Viét)

13 Andrewartha, R. 2001, 4 comparative analysis of logging systems in Vanuatu
Rainforests, PhD thesis, School of Integrative Biology, The University of Queensland.
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